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REPORT 

A one-day workshop was organised by National Law University Delhi under aegis of IQAC, on 

“Effective Communication Skills”. This workshop targeted providing the Administrative and 

Essential staff, with a brief overview on Communication methods and communicating 

techniques. 

It was coordinated by the IQAC cell with its panel speakers as Prof. Prasannanshu, Professor, 

NLUD, and Mr. S. C. Lather, Deputy Registrar, NLUD. 

Introductory Remarks 

Dr. Priya Rai, Coordinator IQAC, NLUD, welcomed all the speakers and staff to this workshop 

and elaborated on the importance of Communication, especially official communication at the 

workplace. She further elaborated on communication being a systematic and continuous 

process of learning and mutual understanding. The workshop was organized with an aim to 

inculcate awareness and adoption of necessary and effective communication, specifically for 

office communication amongst the non-teaching staff of the University.  

Lecture conducted by Mr. S. C. Lather, Deputy Registrar 

Mr. Lather discussed his views on office communication, from receipt of written 
communication to filing of documents. He further focussed on the methods and channels 



of formal communication or official ways of sharing information, by following ordained 
rules and procedures. He also explained through personal experiences the importance of 
proper communication to maintain superior-subordinate relationship, more effectively. He 
concluded that official communication is a two-fold process, including Communication 
through letters, Requests, Memorandums, Circulars, Emails from Departmental heads to 
subordinates, Meetings, etc. and hence it being pertinent to learn the basic 
communication skills. 

Lecture conducted by Prof. (Dr.) Prasannanshu   

Prof. (Dr.) Prasannanshu, began his lecture focussing on the basic concept of Communication, 

while emphasizing on understanding of human communication for the development of society. 

He deliberated on the connection between human gestures and communication modes and 

processes. There was discussion on the basic goals of communication, i.e. to understand and 

convey information from one person to another or to more. He further elaborated on 

communication process divided into three basic components, namely verbal, non-verbal and 

paralinguistic, broadly influenced by thoughts, ideas and emotions. The barriers towards 

effective communication were explained, through anecdotal experiences, namely language, 

cultural diversity, failure to recognise non-verbal signals, etc. He concluded by emphasising on 

the importance for every human being to develop effective communication skills: written, oral 

and non-verbal; as the amalgamation of it all is the basis of growth and development. 

Thank You Note 

The workshop concluded with a vote to thanks to the speakers and a concluding note stating 

success in organising the workshop, handled by Dr. Priya Rai, Coordinator, IQAC NLUD. 


